
Question in Project:
European Working Conditions Survey 2024

Question Topic:
Job and career/ Job situation & professional activity

Construct:
Time spent commuting

General Information:
*Note: The item was tested in English, German and Polish.*

Question Text:
English versions:
Version 1: In total, how many minutes per day do you usually spend travelling from
home to work and back?
Version 2: In total, how many minutes per day do you usually spend travelling from
home to work and back for your main job?

German versions:
Version 1: Wie viele Minuten sind Sie üblicherweise pro Tag insgesamt unterwegs, um
von zu Hause zur Arbeit zu gelangen und wieder zurück?
Version 2: Wie viele Minuten sind Sie üblicherweise pro Tag insgesamt unterwegs, um
im Rahmen Ihres Hauptberufs von zu Hause zur Arbeit zu gelangen und wieder zurück?

Instruction:
English version 1 & 2:
ToolTip text [travelling]:
If your work consists itself in travelling (e.g. driving a truck, train, or taxi), please indi-
cate how long it takes to reach your vehicle

Please enter the combined total of both the outgoing and return journeys to and from
work. If your journey times vary from day to day, please provide an estimated average.

German version 1 & 2:
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ToolTip text [unterwegs]:
Wenn Ihre Arbeit aus Fahren besteht (z. B. LKW-, Zug- oder Taxifahrer/-in), sollte sich
Ihre Antwort auf die Fahrzeit bis zu Ihrem Fahrzeug beziehen.

Bitte geben Sie die Gesamtzeit für den Hinweg zur und den Rückweg von der Arbeit an.
Wenn Ihre Fahrtzeiten stark variieren, geben Sie bitte einen geschätzten Durchschnitts-
wert an.

Answer Categories:
English version 1:
Number of minutes per day

English version 2:
less than 15 minutes

between 15 and 29 minutes
between 30 and 59 minutes
between 1 hour and under 1 1/2 hours
between 1 1/2 hours and under 2 hours
between 2 hours and under 3 hours
between 3 hours and under 4 hours
4 hours or more

German version 1:
Anzahl der Minuten pro Tag

German version 2:
weniger als 15 Minuten
zwischen 15 und 29 Minuten

zwischen 30 und 59 Minuten
zwischen 1 Stunde und unter 1 1/2 Stunden
zwischen 1 1/2 Stunden und unter 2 Stunden
zwischen 2 Stunden und unter 3 Stunden
zwischen 3 Stunden und unter 4 Stunden
4 Stunden oder mehr

Cognitive Techniques:
Recall Probing
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Findings for Question:
Findings Web Probing:

There was no difference in non-response between question versions, with exactly one
respondent not answering in either format. When examining both the responses to the
survey question and the following probing question, there were no implausible values
(in either question version). In the open-ended numeric format, 8% (n = 61) of the
respondents answered with 0 minutes of commuting, indicating that these respondents
worked from home. A similar distinction between respondents with a short versus no
commute could not be made based on the predefined response options in the closed
question. The responses to the open-ended numeric question showed that respondents
tended to provide rounded responses (i.e., 10, 15, 20 or 30 minutes) rather than "exact”
times (i.e., 24 minutes). The response distributions between the two question formats
differed significantly when the open-ended numeric responses were recoded to exactly
depict the predefined closed responses (see Table 27; χ2(7,790) = 19.143, p = .008).

However, response distributions were nearly identical when the open-ended answers were
recoded to include the rounded minutes (see Table 28; χ2(7,790) = 5.643, p = .570). This
indicates that respondents in the closed response format who were on the verge between
two responses (i.e., because their commute is approximately 30 minutes) tended to choo-
se the lower value.

There were no significant differences in response behaviour between countries. Howe-
ver, self-employed respondents were significantly more likely to work from home and
report the value "0 minutes” in the open-ended numeric format or "less than 15 minu-
tes” in the closed question version than respondents who were employed or in atypical
working situations (χ2(16,792) = 55.549, p < .001).

How did respondents arrive at their answer?

Most respondents (80%, n = 633) gave substantive responses to the probe on how they
arrived at their answers. There were no significant differences between the shares of sub-
stantive probe responses depending on the question version. However, respondents in
atypical working situations were more likely to give non-substantive responses (29%, n
= 84) than respondents who were employed (16%, n = 45) or self-employed (13%, n =
30) (χ2(2,792) = 24.153, p < .001).

Among the substantive responses, almost half of the respondents (42%, n = 267) repor-
ted a clear strategy how they arrived at the number of minutes they spent travelling
to and from work each day. These respondents either reported a calculation, mainly
by summing up the time spent to get to work and back (i.e., "I need 40 minutes in
one direction from door to door. I took this value times two") or based their answer
on the distance between their home and workplace (i.e., "I live 600 meters from my
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work”). A second group of respondents (29%, n = 182) gave short responses based on
their everyday experiences, such as "Because that is how long I drive” or "That is my
experience”. In 13% of substantive responses (n = 83), respondents explained that the
time they spent travelling varied strongly, depending on traffic, the vehicle(s) they
used, or where they had to travel to for work. In some cases, respondents travelled to
varying client premises. In other cases, respondents worked mainly from home, but when
they travelled, travelled far (i.e., a performing artist wrote: "We do events all over the
country, so we travel a lot when we have a show. The rest of the time we work from
home”). Many of these respondents reported an estimated average (i.e., "I work in ma-
ny locations, so this is an average travel time” or "In extreme cases, I travel more than
three hours to markets and fairs. But most of the time I work from home or in the
warehouse not far from me, so the average time is rather low”). Finally, 16% of respon-
dents (n = 101) reported that they did not travel to work at all because they work
from home. Respondents who received the open-ended numeric format all inserted the
value "0” as their travel time. Respondents who received the question version with the
closed response options chose "less than 15 minutes”, but often commented that they
were missing a response option to express that they do not commute (e.g., "I work from
home, so the answer is ’no time is spent travelling to work’ but that was not an option”).

Inconsistency in reporting occurred when respondents seldom travelled to work or had
travelled to work before the beginning of the COVID pandemic. For instance, in the
case of the performing artist mentioned above, the respondent reported a travelling time
of "between 3 hours and under 4 hours”, indicating the average time to a performance.
Other respondents who mainly worked from home calculated an average. Among respon-
dents who were working from home due to the pandemic at the time of the web probing
study, some reported their current situation, while others reported their regular com-
mute before the start of the pandemic. For instance, one respondent who inserted "0”
as the number of minutes spent commuting explained: "I have been working from home
since the start of COVID, so I do not travel. My actual office is a one-hour commute - if
I ever do it again.” In contrast, another respondent answered "between 1 ½ and under 2
hours”, clearly only referring to the situation before the pandemic: "I non-COVID times,
my office is 40 miles away and my typical commute is between 45 and 60 minutes each
way.”

There were no significant differences in probe responses between question versions, indi-
cating that the cognitive strategies used by respondents to answer the survey question
did not differ by question format. However, there were significant differences in probe
responses based on the respondent’ working situation (χ2(6,633) = 69.436, p < .001).
Employed respondents were most likely to base their survey response on a clear calcula-
tion of their travel time and distance, while respondents in atypical working situations
were more likely to report strongly varying travel times, and self-employed respondents
were most likely to work from home (see Table 29).

Summary:
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■Either question format (open-ended numeric or closed) is suitable to capture the
time spent commuting.

■Respondents who seldom travelled for work sometimes reported an average across
all days, and sometimes only reported their average travel times on days that they
travelled.

Recommendations:
We recommend to add a preceding question on how many days per month a respondent
usually travels to work. This will help respondents who do not travel daily to provide
an average for the days that they do travel. Moreover, the share of respondents who
regularly spend part of their working time working from home is likely to increase in the
aftermath of the COVID-19 pandemic.

The question can be asked using either an open-ended numeric of a closed response
format.

If the closed response format is implemented, the response options should include the
next rounded value (i.e., 1-15 minutes, 16-30 minutes).

In either question format, an additional closed response option "I do not commute /
I work from home” should be implemented.
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