Question in Project:

SHARE Wave 9 — New items on financial decision making, successful ageing, eating ha-
bits, sleep, long-term care insurance, and long-term care expectations (English Version)

Question Topic:

Society & social affairs/ Generation 50+ & retirement

Construct:

Subjective estimation of probability developing ADL (activities of daily living) limitation
in the future

General Information:

*Note: This item was tested in German. This is an English translation of the
original German wording.*

Introduction:

Please look at card 3. People can have difficulties with some of these activities because
of a physical, mental, emotional or memory problem.

[Bitte sehen Sie sich Liste 8 an. Manche Menschen haben Schwierigkeiten bei einigen
dieser Tdtigkeiten aufgrund eines kérperlichen, geistigen oder emotionalen Problems oder
wegen eines Geddchtnisproblems.]

Card 3:
mGetting dressed yourself, including socks and shoes
mWalking through a room
mBathing and showering
mEating, for example, cutting the food
mLaying in bed or getting out of bed
mUsing the toilet, including sitting down and getting up
mUsing a map to find the way around in a foreign surrounding

mPreparing a warm meal



mGrocery shopping

mMaking a phone call

nTaking pills/medicine

mWorking around the house and garden

mHandling money, for example, paying bills or controlling expenses
mLeaving the house alone and using public transport

mDoing the laundry

Interviewer: Wait until the respondent has read the card.
[Interviewer: Pausieren bis Befragte/r Liste gelesen hat.]

Now look at these graphs. In Germany, 30 women out of 100 above the age of 65 and
41 women out of 100 above the age of 75 have difficulties with at least one of these acti-
vities, because of a physical, mental, emotional or memory problem. 23 men out of 100
above the age of 65 and 30 men out of 100 above the age of 75 have difficulties with at
least one of these activities, because of a physical, mental, emotional or memory problem.

[Nun sehen Sie sich diese Schaubilder an. In Deutschland haben 30 von 100 Frauen
tiber 65 Jahren und 41 von 100 Frauen tber 75 Jahren Schwierigkeiten mit mindestens
einer dieser Tdtigkeiten aufgrund eines korperlichen, geistigen, emotionalen oder Ge-
ddchtnisproblems. 23 von 100 Mdnnern dber 65 Jahren und 30 von 100 Mdinnern tiber
75 Jahren haben Schwierigkeiten mit mindestens einer dieser Tdtigkeiten, wegen eines
korperlichen, geistigen, emotionalen oder Geddchtnisproblems.]

[See diagrams in the PDF file of the report]

Question Text:

Thinking about yourself, what are the chances that you will develop sometime in the
future one or more of these activity limitations?

[Wenn Sie an sich selbst denken, wie hoch ist die Wahrscheinlichkeit, dass Sie eines
Tages Einschrinkungen bei einer oder mehreren dieser Tdtigkeiten entwickeln?]

Instruction:

If you are uncertain about the chances, you may give a range. For example, you may say
something like "less than 20 percent,” "between 30 and 40 percent” or "greater than 80
percent”. Please try to answer without rounding or approximating. [Wenn Sie sich iber
die Wahrscheinlichkeit unsicher sind, kénnen Sie eine Spanne angeben. Zum Beispiel



kénnen Sie etwas sagen wie "weniger als 20 Prozent', "zwischen 30 und 40 Prozent'
oder "mehr als 80 Prozent'. Bitte versuchen Sie jedoch ohne Rundung oder Niherung zu
antworten.|

Answer Categories:

%
I already have one or more of these limitations [Ich habe bereits eine oder mehrere dieser
FEinschrankungen]

Cognitive Techniques:

General Probing, Difficulty Probing, Specific Probing

Findings for Question:

1. Do the interviewers have difficulties in noting down the respondents’ ans-
wers?

In two cases (TP 04, 08) the interviewers had difficulties in noting down the answers of
the test persons. Both test persons first indicated which activities in list 3 they already
had difficulties with, without indicating a probability of future limitations. Although
this is correct in terms of the intention of the question and the interviewers noted the
answer '[ already have one or more of these limitations" for both test subjects, it was not
clear to the interviewers whether the test subjects had understood the question correctly.
They therefore asked the respondents to indicate the likelihood of developing limitati-
ons in the other activities listed, and then noted the percentages as an additional answer:

n' TP 04: When I am older than now, you mean? Or now at my age? You mean later
than now? [...] Well, I actually only have difficulty bathing. I noticed the other
day that I don’t get out of the bathtub as well as before. Maybe it’s because of the
weight. I used to be slim, but over the years I've gained weight. But that’s the only
thing. I don’t bathe anymore because I'm afraid I won’t be able to get out of the
tub. I have no problems with the other things.

nINT: What do you think the probability is that you will ...

TP 04: Later [...], when I get older, maybe just the bathing. And maybe difficulties
later with the map [using a map to find your way around in a foreign environ-
ment/. That you might have some difficulties in a foreign environment. I have no
problems with shopping: I go out of the house and there is a bakery next door and
the supermarket directly opposite.



wINT: What is the probability between 0 and 100 that one day you will develop

limitations on one or more of these activities? You mentioned earlier that you
already have one of these limitations. But what is the probability in the ageing
process ...

w TP 04: In percent? Let’s say 20 to 30 percent.

w' TP 08: Shall I say the things where ...
mINT: First of all, just read through it so that you can get an overview.

w' TP 08: Well, with the "work on the house and garden” it’s getting harder and harder
because I'm no longer fit enough for such strenuous physical activities. I would still
be able to do some laundry, but my wife does that. So, actually only this work on
house and garden.

mINT: And if you had to state a probability that you would develop limitations in
one or more of these activities?

n' TP 08: Beyond this "work on the house and garden"?
nINT: Yes, well, generally in the future, in the ageing process.

aTP 08: Well, you never know what is coming. But maybe 20% to 30%.

In order to avoid such misunderstandings (between interviewer and respondent), it should
first be asked whether the respondents already have limitations in one or more of these
activities. Only if they answer in the negative they should then be asked about the pro-
bability of developing one or more of these restrictions in the future.

2. Are the respondents aware that they are supposed to answer in a ge-
neral context rather than for each activity listed on the card separately?

None of the test persons gave different answers for the individual activities. Test person
01 merely expressed the wish to be able to give more differentiated answers but had no
difficulty in making a general judgement on all the activities mentioned: "I would rather
like to answer this in more detail. I tend to be ‘under 20°, but I do not have a good sense
of direction. I think the probability would be higher [for using a map]. I hope that when
I'm old I'm still healthy and clear enough to manage on my own. Let’s keep it ‘under

20%7
3. Is the question text too long?

Two test persons (TP 01, 09) commented on the length of the question or the amount
of information that must be processed:



m"The question may be difficult for some people to answer. Firstly, there was a lot
of text to follow. Then you had to focus on the diagrams, you forgot the first part
again. I can’t remember how many women in 100 can’t do it.” (TP 01)

n'[The answer was] rather difficult. One must be careful not to get confused. Also
with these diagrams.” (TP 09)

In the cognitive interviews, the length of the question had no clear negative influence on
the respondents’ answering process. However, the interviews gave the impression that
both the graphs and the indication to answer without rounding or approximation were
ignored by most of the test subjects. One reason for this may be that the text of the
question is too long, and respondents therefore only take into account information that
they consider to be central and that they can remember.

4. Are the charts comprehensible?

Only two of the ten test persons (TP 05, 09) included the graphs in their answers.
Testperson 05, however, found them more disturbing than helpful:

m 'One is very much fixated on it. Without them, I think it would have been easier.
Because now you have the pictures in front of your eyes and think, "Hm ..., yes
... Then you are a bit distracted again and I would find it easier if you had asked
me the question without them.” (TP 05)

n'If I look at the graph, what percentage there is. So I chose a slightly lower value.
But of course, that’s just an estimate. You can’t calculate it." (TP 09)

The remaining eight test persons answered the question independently of the graphs.
Four of these test persons commented or criticized the diagrams. Test person 01 found the
graphs unnecessary, test person 02 doubted the correctness of the distributions shown,
test person 07 criticised the colouring and test person 10 recommended that the percen-
tages of the distributions be included in the graphs:

n'No, [they had] no [influence on my evaluation]. They could have been left out."
(TP 01)

m "Seriously, well, I don’t believe that. The diagrams here. Men and ageing, they
didn’t answer honestly. The experience is quite different. The experience is that
men degenerate more and faster than women. Fither the women were more honest
and more likely to admit it or, I think, the men don’t admit it. I would have loved to
have seen the interviews of the men; I can’t imagine that. I think that men certainly
don’t like to admit such things. Especially when it starts with number 1 [the first
activity on the list: 'Getting dressed yourself, including socks and shoes’]. Women
have given more honest answers.” (TP 02)

m'[ don’t like the colors.” (TP 07)



m "You might have added the percentages.” (TP 10)

5. Do the respondents have difficulties to understand and/or answer the ques-
tion?

In addition to the problems already described above (too long question text, ignoring,
not understanding or criticizing the graphs), the answers of the three test persons who
named the extreme values 0% and 100% (TP 06, 07, 10) indicated that they did not
understand the question in the intended way. The two test persons, who stated a pro-
bability of 100% (TP 06, 07), justified their answers by stating that everyone from a
certain age on has to expect restrictions in one or more of these activities. Test person
06 therefore questioned the meaningfulness of the question and described it as "nonsense":

m 'l cared for my mother for 8 years. I know the path one takes. These complaints
more or less all come at some point. It must be said quite clearly. [...] The question
is nonsense for me, I'm sorry. You should rather ask something like: 'Imagine you
are 60 years old, 70 years old, 80 years old. What could possibly apply to you?’
Especially the connection between the list and the diagrams does not make sense
[in the case of the period one day’].” (TP 06)

m "Of course, as you get older, you have physical and mental limitations. One hopes,
of course, that this will always come later. But at 75 years of age, the one or other
limitation is definitely there.” (TP 07)

Test person 10 expressed a wish rather than the subjective probability of having to
reckon with restrictions one day: "This goes towards 0. This is very optimistic, but you
can wish for it. [...] I hope I will be 100 years old and then drop dead, physically still
unharmed. That is wishful thinking. But of course, one of these things can happen to you
every day, regardless of your age. Some people have strokes at 35 and are handicapped."

Test person 03 criticizes the question as too hypothetical: "So, I should answer now
what is in a few years? But that is a strange question. I can go out of here now and drop
dead. I hope that I can do these things for many years to come. But who knows? [...]
I'm going to be 76 soon and I think it’s going to come to me sometime. But I don’t know
what’s coming or when or how, it’s impossible to predict.” The figure she quotes (50%)
therefore appears to be an estimate between 0% and 100% (‘fifty-fifty’).

Test person 05 initially interpreted the question as asking her to indicate which of the
activities on the list she expected to be restricted in old age. Only after the interviewer
had gone over the matter several times did she name a probability: "If I assume that
I will do something when I am that age, I think it will be shopping, because it might
be difficult to walk when I think of myself.” [The interviewer points out that a general
judgement should be given on all activities]. "At an advanced age, when I see the age
indications [on the graph/, I would say between 65 and 70%. If I assume myself, I would



say 65% in any case. [...] That’s me, because I have to do with my feet anyway and I'm
a bit limited and it doesn’t get better, it gets worse. I think at that age it might be about
this percentage that I'm not really mobile anymore.”

Recommendations:

Question: We recommend splitting the question into two questions and initially just
asking whether the respondents have difficulties in one or more of the listed activities.
Respondents who answer in the negative to this (first) question should then be asked
about the likelihood of developing one or more of the listed limitations.

In addition, we recommend making the reference period in the question more speci-
fic in order to avoid "100% answers" in the sense of "at some point, of course, you can’t
do all this anymore, and even if only shortly before death".

Diagrams: We recommend removing the graphs from the list, as they were not included in
the answers of most test persons, were not understood or were per-ceived as distracting.
This will also considerably reduce the length of the question text and the complexity of
the information to be processed.

If the graphs are retained, we recommend reconsidering the colour selec-tion (e.g. it
is not clear why the same shade of red was chosen both times for the majority group in
the case of women, whereas the same shade of blue was chosen for the minority group
in the case of men).

Instruction on rounding: This instruction does not seem to be very effective, so we
recommend deleting it. This would also reduce the length and complexity of the questi-
on.

If the rounding note is retained, we recommend that you include two small modifications
in the first sentence and a comma in the last (in the German translation): "Wenn Sie
sich bei der Wahrscheinlichkeit unsicher sind, konnen Sie auch eine Spanne angeben.
[...] Bitte versuchen Sie jedoch, ohne Rundung oder Néherung zu antworten."

Response options: No changes recommended with one exception: In the German trans-
lation, we recommend deleting "your" from the last list item "wash your laundry" ["Thre
Wische waschen'], as all other activities are also neutrally formulated.



